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STATE OF WISCONSIN 
BEFORE THE OPTOMETRY EXAMINING BOARD 
------------------_-____________________--------------------------------------- 
IN THE MATTER OF THE DISCIPLINARY 
PROCEEDINGS AGAINST 

FINAL DECISION AND ORDER 
TAI M. CHAN, O-D., 

RESPONDENT 

The parties to this action for the purposes of Wis. Stats. sec. 227.53 are: 

Tai M. Ghan, 0-D. 
3735 Raintree Road 
Sun Prairie, WI 53590 , 

Optometry Examining Board 
P.O. Box 8935 
Madison, WI 53708-8935 

Department of Regulation and Licensing 
Division of Enforcement 
P.O. Box 8935 
Madison, WI 53708-8935 

The parties in this matter agree to the terms and conditions of the 
attached Stipulation as the final decision of this matter, subject to the 
approval of the Board. The Board has reviewed this Stipulation and considers 
it acceptable. 

Accordingly, the Board in this matter adopts the attached Stipulation and 
makes the following: 

FINDINGS OF FACT 

1. Tai M. Ghan, O.D., (D.O.B. 07/08/49) is duly licensed as an 
optometrist in the state of Wisconsin (license # 1529). This license was 
first granted on July 14, 1976. 

2. Dr. Ghan's most recent address on file with the Wisconsin Optometry 
Examining Board is 3735 raintree Road, Sun Prairie, WI 53590. 

'3 . At all times relevant to this action, Dr. Chan was doing business as 
an optometrist at Madison Contact Lens & Optical Clinic, 4210 East Washington 
Avenue ) Madison, Wisconsin. 

4 . Beginning on or about June 1, 1989 and continuing through 
approximately March 7, 1990, Dr. Chan dispensed Bausch & Lomb SeeQue&em 
contact lenses instead of Bausch & Lomb 03 or 04 series lenses to certain of 
Dr. Ghan's patients. 



. 



5. Dr. Chan had received the SeeQuence" lenses from their manufacturer 
for distribution without charge as samples to his patients. The lenses were 
not for resale. In addition, SeeQuence" lenses differ from 03/04 lenses in 
the diameter of the lenses. 

6. Dr. Ghan did not inform his patients that he had made a substitution 
of lenses. 

7. Dr. Ghan charged the patients for the receipt of the SeeQuence" sample 
lenses. 

8. From January 1, 1988 to March 12, 1990, Dr. Ghan failed to provide the 
written disclosures required by Wis. Adm. Code 5 OPT 5.14 to some of this 
patients who received contact lenses for extended wear use. 

CONCLUSIONS OF LAW 

By the conduct described above, Tai M. Ghan is subject to disciplinary action 
against his license to practice as an optometrist in the state of Wisconsin, 
pursuant to Wis. Stats. 55 449.07(1)(e) and 449.08(1)(a), and Wis. Adm. Code § 
OPT 5.14. 

I. NOW, THEREFORE, IT IS HEREBY ORDERED that Tai M. Ghan, O.D. shall fulfill 
the following conditions: 

a. Tai M. Ghan shall provide the Division of Enforcement with acceptable 
documentation of the provision of the written disclosures [as required by OPT 
5 5.141 to all individuals to whom he dispensed contact lenses for extended 
wear use from January 1, 1988 to the present. 

b. Tai M. Ghan shall notify all individuals who received SeeQuence" 
contact lenses from him in substitution for 03 or 04 series lenses to 1) 
inform them of the substitution; 2) offer those individuals the option of 
either a refund of the Fee paid for the SeeQuencem lens(es) or the provision 
of new 03 or 04 series lenses free of charge to those individuals; 
[Notification shall be made in accordance with the attached specified 
language.] and 3) where applicable, inform the patients of the need for an 
evaluation of the fit OF the substituted lens(es). 

c. Dr. Chan shall provide the Division of Enforcement with acceptable 
documentation of lIevaluation of fit of all recipients of SeeQuence" lenses as 
a substitution for 03 or 04 series lenses; and 2) the provision of substitute 
lenses and /or refunds to all patients who received SeeQuence lenses in 
substitution for 03 or 04 series lenses. 



II. Dr. Ghan shall provide the Division of Enforcement with acceptable 
documentation of compliance with all of the above-listed conditions by no 
later than August 31, 1990. If Dr. Chan fails to provide acceptable 
documentation by that date, the license of Tai M. Ghan, O.D. shall be 
SUSPENDED for an indefinite period and until such time as he submits 
acceptable documentatiou of compliance. 

Upon request of the Board, the Division of Enforcement may independently 
verify Dr. Ghan's documentation of compliance. 

III. IT IS FURTHER ORDERED THAT partial costs of this proceeding are assessed 
against Dr. Chan in the sum of ONE HUNDRED FIFTY ($150) DOLLARS. Assessed 
costs must be paid in full within thirty (30) days of the date of this Order. 

This order shall become effective upon the date of its signing. 

OPTOMETRY EXAMINING BOARD 

By: - c-L-UC) ., 0 Bllb ho 
A Member of the Board Date 



STATE OF WISCONSIN 
BEFORE THE OPTOMETRY EXAMINING BOARD 

IN THE MATTER OF 
DISCIPLINARY PROCEEDINGS AGAINST 

TAI M. CBAN, O.D., 
RESPONDENT. 

STIPULATION 

It is hereby stipulated between Tai M. Ghan, personally on his own behalf 
and by his attorney, John Albert; and Steven M. Gloe, Attorney for the 
Department of Regulation and Licensing, Division of Enforcement, as follows 
that: 

1. This Stipulation is entered into as a result of a pending 
investigation of Dr. Ghan's licensure by the Division of Enforcement (90 OPT 
005). Dr. Chan consents to the resolution of this investigation by 
stipulation and without the issuance of a formal complaint. 

2. Dr. Chan understands that by the signing of this Stipulation he 
voluntarily and knowingly waives his rights, including: the right to a 
hearing on the allegations against him, at which time the state has the burden 
of proving those allegations by a preponderance of the evidence; the right to 
confront and cross-examine the witnesses against him; the right to call 
witnesses on his behalf and to compel their attendance by subpoena; the right 
to testify himself; the right to file objections to any proposed decision and 
to present briefs or oral arguments to the officials who are to render the 
final decision; the right to petition for rehearing; and all other applicable 
rights afforded to him under the United States Constitution, the Wisconsin 
Constitution, the Wisconsin Statutes, and the Wisconsin Administrative Code. 

3. Dr. Chan agrees to the adoption of the attached Final Decision and 
Order by the Optometry Examining Board. 

4. If the terms of this Stipulation are not acceptable to the Board, 
the parties shall not be bound by the contents of this Stipulation, and the 
matter shall be returned to the Division of Enforcement for further 
proceedings. 

5. If the Board accepts the terms of this Stipulation, the parties to 
the Stipulation consent to the entry of the attached Final Decision and Order 
without further notice, pleading, appearance or consent of the parties. 

6. The parties to this stipulation agree that the attorney for the 
Division of Enforcement may appear before the Optometry Examining Board for 
the purposes of speaking in support of this agreement and answering questions 
that the members of the Board may have in connection with their deliberations 
on the stipulation. 



7. Attached to this Stipulation is the current licensure card of Dr. 
Ghan. If the Board accepts the Stipulation, Dr. Ghan's license shall be 
reissued in accordance with the terms of the attached Final Decision and 
Order. If the Board does not accept this Stipulation, the license of Dr. Chan 
shall be returned to him with a notice of the Board's decision not to accept 
the Stipulation. 

8. The Division of Enforcement joins Dr. Chan in recommending the 
Optometry Examining Board adopt this Stipulation and issue the attached Final 
Decision and Order. 

t 
I 0-A m c?gzvwi < 

Tai M. ban, O.D. 
Q%/Bo 

Date I 

Steven M. Glee, Attorhey 
Division of Enforce ent 

/ 



NOTICE OF APPEAL INFORMATION 

(Notice of Rights for Rehearing or Judicial Review, 
the times allowed for each and the identification 

. of the party to be named as respondent) 

. 

The following notice is served on you as part of the final decision: 

. 1. Rehearing. 

Any person aggrieved by this order may petition for a rehearing within 

i 20 days of the service of-this decision, as provided in section 227.49 of 
the Wisconsin Statutes, a copy of which is attached. The 20 day period 
commences the day after personal service or mailing of this decision. 

‘. (The date of mailing of this decision is shown below.) The petition for 
rehearing should be filed with the State of Wisconsin Optometry Examining Board. 

A petition for rehearing is not a prerequisite for appeal directly to circuit 
court through a petition for judicial review. 

2. Judicial Review. ., 

Any person aggrieved by this decision has a right to petition for 
-- judicial review of this decision as provided in section 227.53 of the Wisconsin 

Statutes, a copy of which is attac,hed. The petition should be filed in 
circuit court and served upon the State of Wisconsin Optometry Exami+ng Board. 

_- 
within 30 days of service of this decision if there has been no petition 
for rehearing, or within 30 days of service of the order finally disposing 
of the petition for rehearing, or within 30 days after the final disposition 
by operation of law of any petition for rehearing. 

The 30 day period commences the day after personal service or mailing 
of the decision or order, or the day after the final disposition by operation 
of the law of any petition for rehearing. (The date of mailing of this 

_ decision is shown below.) A petition for judicial review should be served . 
upon, and name as the respondent, the following: 
Optometry Examining -Board. the State of Wisconsin 

The date of mailing of this decision is August 8. 19qn 

WLD:dms 
886-490 

‘\. 
. 

. 
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227.49 Pelillons ior rehearlnq I” can,es,ecl cases. (1) A 
pet~mn for rehcanng shall no, be 3 prcrcqu~e for appca, or 
rc~ew~ Any person aggncvcd by a tin21 order may. w”hr” 20 
dJys af,er serv~c of rhe order. ,ile a wr”,c” pc,,,,o” for 
rehang whtch shall specify I” dclad ,he grounds for ,he 
rchcf sough, and rupporung authontxs. An ogcncy may 
order a rchcanng on 1,s own molton wIthin 20 days after 
scr~ce of a final order. This subsccuon does no, apply ,o s. 
17.025 (3) (c). No agency IS rcqulrcd 10 conducrmore ,han 
one rehang based on a p-cnt~on Cor rchcanng fded under 
lhis subrecllo” I” any con,cs,cd case. 

- 
(2) The filing of a petmon for rchcanng shall no, suspend 

0, delay the cffcc,~c date of the order, and the order shall 
rake effect on the dale fixed by ihc agency and shall con,m”c 
in effect unless ,hc pc,i,mn is granted or un,d ,he order is 
superseded. moddicd. or se, aszde as provided by law. 

(3) Rchcanng wdl be granted only on ,hc basis oT: 
(a) Some malcnal error of law. 
(b) Some ma,enal error of fact. 

. (c) The discovery of new cvtdcncc sufficiently strong ,o 
rcvcrse or modtfy ,hc order. and whtch could no, have been 
prcvzously discovered by due ddigcncc. c 

(4) Coptcs oi pe,“ions for rchcanng shall b; served on all 
parlies of record. Par,,cs may lile repher ,o the pcu,mn. 

(5) The agency may order a rchcanng or cn,er a” order 
wi,h reference 10 ,hc peuuon wt,hout a hearing, and shall 
dirporc of the pcuuon vathI” 30 days afler I, is filed. If the 
agency doer no, en,cr an order dlsposmg of [he pamon 
within [he 30.day pcnod. ,hc pc,mo” shall be deemed ,o have 
been demed as of the cxp~rauo” of ,he 30-day pcnod. 

(6) Upon granang a rehcanng. the agency shall se, the ; 
ma,,cr for furlher procccdlngr as soon as pracrxablc. Pro- i 
cccdmgs upon rcheanng shall conform as “early may bc to’ i 
Ihe proceedmgs I” an ongtnal heanng cxcep, as ,he agency 1 
may otherwIse dlrec,. If in the agcncy’sjudg”xn,. afrer such 1 
rehcanng 1, appears [ha, the onglnal dcclslon. order or i 
de,cmma,ton 1s I” any respect ““lawiul or unreasonable. the I 
agency may reverse. change. modify or suspend Ihe same 
accordmgly. Any deelston. order or dctermlnauon made 
after such rchcanng rcversmg. changmg. modifymg or WI- ! 
pending ,he ongmal de,cm”“a,ro” shall have the same for= i 
and CNCC~ ss a” ongmal dcasron. order or de,emuna,,on. 1 

217.52 Judicial review: decisions reviewable. Adnums- 
,ra,ivc deaslons which adversely affect the substantzal inter- 1 
es,s 01 any person. whether by action or mac,,on. whether 
~~lirma~~e or ncgatlvc HI form. arc subject lo rev,cw as 
p,ovlded I” thx chapter, c~ccp, for the dcarlons of the 
drparlmc”, of rc”en”c other than dcunons relahng ,o alco- 
hol beverage pcr”“,s Issued under ch. 125, decaslons of [he 
depanmen, of cmploye ,rust funds. ,he cornnussloncr of 
banktng. the com”“Ssloner of crcd” ““,ons. the comnus- 
doncr of savings and loan, the board of s,a,e canvasscr~ and 
,horc decmons of [he departmen, of mdustry. labor and I 
human rcIa,~ons which arc sublcc, ,o review. pnor ,o any ! 
judlml ICWCW. by the labor and mdus,ry rev~cw comm~ssmn. 
and cxcep,a-s otherwlsc provided by law. . . 

227.53 ParUes and proceedings for review. (1) Exccp, as 
o,hcrw”c spcc~fically provldcd by law. any person aggncvcd 
by a dcctnon specdied L” I. 227.52 shall be cntlrlcd lo judicial 
renew Ihereof as provldcd I” ,hls chapler. 

(a) Procecdmgs for rcvlcw shall be mr,“u,ed by scrvlng a 
Fcuuon ,hcrefor pcrronally or by ccruficd mad upon ,he 
=ecncy or one of 1,s officmls. and fihng ,he pculon I” [he 
olf~of,hcclerk of,hcc,rcu,,cour, for,heco”“,y where ,hc 
judlaal rcvlew procccdl”gs are ,o be held. Unless a rchcanng 
iSrCqucs,ed under s. 221.49. pc,“~o”s for rcv,cw under ,hlr 
prragrzph shall be served and filed wi,hl” 30 days af,er ,he I 
SC~Y~CC oi the dearion of the agency upon all parues under I. 
227 3% Ifa reheanng I< rcqucrtcd under I. 127.49. any patty 
dcsms Judlml rwtcw shall serve and file a pc,,,,on for 
*CYICw wuhm 30 days after scrv,cc of ,he order finally 

dlsporl”g of ,he rappl1~3,10” for rehca”“g. or ua,ht” j(j&\r 

after ,hc final darposl,mn by operxxon of law of WV &, 
apphca”on for rchcxmg. The 30day pcnod for ser&& dnd- 
Iiling a pclmon under ,hls paragraph commc”ccs o” ,h; dav 
af,crpcrso”aiserv~ceorm~d~“gof,lxdcc~s~on b,~ rhcace”c;. 
If the peuuoner 1s a restden,, ,hc procccdmgn shx,, be held ;” 
Ihc ctrcu” tour, for ,he cou”,y where the pc,,,,oner rcr,dcs. 
cxcep, ,ha,lf,he pc,“to”crisa”agc”cy. ,hcprocecd,“esshall 
bc in ,hc c!rcu” COW, for the county where rhc responden, 
rcsldcs and exccp, as provldcd in ss. 77.59 (6) (b). 182.70 (6) 
and 182.71 (5) (g). The procecdmgs shall be ,n the c,rc”,, 
COW, for Dane co”“,y If the pctmoncr 1s a “onres,dcn,. Ifall ( 
P~“KS slipulacc and the COW, ID which the parues desire ,o j 
lransfcr Ihe procccdmgs agrees. ,he procccdmgs may bc held 
in ,hccou”,ydcslgna,ed by thcpanxs. 112ormorcpc,i,io”s 
for renew of the same dmsion arc tiled in differc”, counlin. 
the nrcull Judge for the county in which a pc~on ior rcncw 
of the dearvan was firs, filed shall dctcrmme the venue for 
judicial review of the dmaon. and shall order tranrfcr or 
consol,dauon where appropnas. 

(b) The pc,i,,on shall s,a,e the nature of the petitioner’s 
inlercrt. [he facts showing that pcutioncr is a person ag: 
grieved by the dcciaon. and the grounds spccl,ied I” I. 227.57 
upon wh!ch pc,moncr contends that the dectsion should be 

i 

reversed or modrLzd. The pc,,,xo” may he amcndcd. by leave 
of co”%  though ,hc “me for servme the same has expired. 
Thcpe”“onshall bccn,“lcd,n,henamcof,hc personserung 
it as petuoner and the “amc of the agency whose dccinon 1s 
soueht 10 bc revxwed as respondent. cxcep, tha, I” pc”,ions 
for renew of declsrons of [he following agenacs. the lx,cr 
agency spcnlicd shall be the named responden,: 

1. The tax appeals comnussion. the dcpar,mcn, of revenue. 
2. The bankrng rcv,ew board or the consumer cred” re\xw 

board. the comm,ss,oner of banking. 
3. The crcdl, “man renew board. the commissroncr of 

crcd” “mo”~. 
4. The savmgs and loan rcv,ew board. the comm!sf,oncr of 

savln~r and loan. cncep, If the permoncr 1s ,he comm,ss,o”er 
ofsavlnes and loan. ,hc prcvadm_e par,,cr before ,hc rznngr 
and loan rev~w board shall be [he named rcspondcn,s. 

(c) Copies of ,hc pcu,ion shall be served. personally or by 
calllied mad. or. when servxc 1s tlmcly admmed I” uritme. 
by first class mall. no, la,er ,hon 30 days af,cr the ,“s,“u,,on 
of ,he proceed!“:. upon all parues aho appeared bcforc ,hc 
agency !n the proceeding m  whrch [he order sough, IO be 
revlewcd was made. 

(d) The agency (cxccp, in the case of [he IX. appes(r 
comm~ssro” and ,he, bankmg review board. the consumer 
crcd” rev~cw hoard, the crcd” ““lo” rcv~ew board. and ,hc 
savings and loan revtew board) and all parucs ,o ,he procecd- 
ing before il. shall have Ihe ngh, ,o pxucipac in ,hc 
procecdmgs for re~cw. The tour, may per”“, other ,“,cr- 
rsted perso”r ,o inxrvenc. Any person pc,mo”l”$ ,hc coun 
lo m,erve”c shall serve a copy of ,hc pcu,!on on each par,? 
who appeared before lheagcncy and any addmona pxucs ,o 
the judlcwl revtew a, leas, 5 days pnor Lo ,hc da,c SC, for 
hcanng on the pc,,,,on. 

(2) Every person served wi,h ,hc pc,i,ion for rcv~ct\ as 
,prov,dcd I” this sec”on and who dcslrcs ,o px”ctpa,e I” ,hc 
proceedmgr for rcv~cw ,hcrcby msuluted shall serve upon ,hc 
pcunoncr, w”hm 20 days after ~crvce of ,hc pe,“!o” upon 
such person. a noucc of appearance clcxly s,a”“g the 
pcrson’r posn~on wnh relerencc ID each ma,cnal alleea,mn in 
the pe,mo” a”d ,o the efir”~cc. vacx~on or modlficuton 
oflhe order or deus,o” under rcvxw. Such “oucc. o,hcr ,han 
by ,he named responden,. shall also bc served on the “amcd 
respondent and the a,,orney general. and shxll bi filed. 
logethcr w,,h proofof rcquxrcd scn’~cc thcrcof. w”h ,he clerk 
of [he rcv,cwmg court w”hm IO days af,cr such VXWC~. 
Scrwce ofall subrcqucn, papers or no,~es I” such prmxding 
need bc madconly upon ,hcpc,monernndsuchatherpcr%ons 
as have served and tiled [he no”ce as provtdcd I” rhtr 

. . subsecuo” or ha-c bee” pemrtued ,o mtcrvcnc I” said pro- 
ccyd!“g. as panics thereto. by order of the rev~wmg court ..-_ . -. ..__ 


